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CraTba 1. Cdepa npumeHeHuaA HacToawwero PeaepasibHOroO 3aKOHa

1. Hactoswum depepanbHbiM 3aKOHOM PETFYAMPYIOTCA MNPaBOOTHOLIEHMA, CBA3aHHble C
peanusaumen rpaxkaaHmHom Poccuiickoih ®enepaumm (ganee TakKe - rpaskgaHWH) 3aKpenjeHHoro 3a
HUM KoHcTutyumeint Poccuiickon depepauum npaBa Ha obpalleHWe B rocygapCTBEHHble OpraHbl U
opraHbl MECTHOrO CaMOYMpaB/ieHMA, a TaKXKe yCTaHaB/AMBAeTCcA NOPSAOK paccMoTpeHua obpalleHui
rpa)kfiaH rocygapCcTBEHHbIMW OpraHamMu, opraHaMm MeCTHOIO CaMoynpaBieHUA M AO0JIKHOCTHbIMMU
anuamu.

2. YcTaHOB/MEHHbIM HacToawum PenepanbHbiM 3aKOHOM MOPAAOK pPacCMOTpeHUs obpalleHui
rpaskgaH pacnpocTpaHAeTcAa Ha Bce obpalleHMa rpaXkaaH, 3a UCKAYeHWem obpalleHWin, KoTopble
noAasiexaTt pacCMOTPEHMIO B NOPSAJKe, YyCTaHOBNEHHOM deiepanbHbIMU KOHCTUTYLIMOHHBIMW 3aKOHAMU U
MHbIMK depepasibHbIMU 3aKOHaMM.

3. YcTaHOBAEHHbIN HacToawum PeaepasbHbIM 3aKOHOM MOPALOK pPaccMOTpeHua obpalleHui
rpak4aH pPacnpocTpPaHAeTcs Ha MNpPaBOOTHOLWEHWUS, CBA3aHHbIE C PACCMOTPeHMEM 0bpalLeHui
WHOCTPaHHbIX rparkaaH W vy 6e3 rpaxgaHcTBa, 33 WCKAOYEHWEM CyyaeB, YCTaHOB/EHHbIX
MeXKAyHapoaHbIM goroBopom Poccuiickon ®epepaumm nnm degepanbHbim 3aKOHOM.

4. YcTaHOBAEHHbIA HacToAwMm PenepanbHbiM 3aKOHOM MOPALOK PacCMOTPEHUs obpalieHui
rpak4aH rocygapCTBEHHbIMM OpraHaMu, opraHaMm MECTHOrO CaMoynpaBieHUA U AOJKHOCTHbIMMU
NINLAMM PacnpoCTpaHAETCA Ha NPaBOOTHOLWEHWSA, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMW OpraHamu,
OO/IKHOCTHbIMU INLAaMM 0bpalleHnn 06begUHEHUI FpaXkaaH, B TOM YMC/Ie IOPUANYECKUX UL, @ TaKKe
Ha NPaBOOTHOLUEHWA, CBA3aHHbIE C PAacCMOTPeEHMEM 0OpalleHuit rpaxkaaH, ob6beaAnHEHUI rpaxKaaH, B
TOM YUC/E OPUONYECKUX NTNLL, OCYLLECTBAAIOLWMMM NYBINYHO 3HAYUNMbIE PYHKLIMWN rOCYAaPCTBEHHbLIMU U
MYHULMNANbHBIMU YUPEKAEHUAMM, UHBIMU OPraHU3aLUAMM U UX LONKHOCTHBIMU TNLAMM.

(yactb 4 BBeaeHa dPegepanbHbim 3akoHoM oT 07.05.2013 N 80-93)

CraTba 2. MpaBo rpakaaH Ha obpalueHue
1. lpaxkAaHe MMeloT MpaBo 06pallaThCA /IMYHO, a TaKXKe HanpasaATb WHAMBUAYaANbHblE WU

KONINEKTUBHbIE 06paLLI,eHMF|, BK/1tO4aA 06pau.|,eHm-1 O6'b6[l,VIHEHMl71 rpaxgaH, B8 Tom 4ynucne ropmnamn4eckmx
NNy, B rocygapCrtBeHHble OpraHbl, OpraHbl MeCTHOro camoynpasiaeHnAa U Ux AONXKHOCTHbIM nUaM, B



rocyaapcTBeHHble U MyHULUMNANbHbIE YUYPEXAEHUA WU WHbIe OpPraHu3aLMM, Ha KOTOpble BO3/10XKEHO
ocyLectsaeHme NybanyHo 3HauMMBbIX GYHKUMMI, M UX AOMKHOCTHBIM NLAM.
(yactb 1 B pen. PeaepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. lpaxkgaHe peanusyloT NpaBo Ha obpalueHne cBoboaHO M A06poBONbHO. OcyulecTBieHue
rpaxgaHamu npasa Ha obpalleHme He A0/KHO HapyLaTh npasa U cBoBOoAb! APYTUX AuL,

3. PaccmoTpeHue obpallieHnit rparkaaH ocyLecTBaseTca becnaaTHo.

CraTba 3. MpaBoBOE perynmpoBaHue NpaBoOOTHOLLIEHWIA, CBA3AHHbIX C pacCMOTpeHem obpaLleHuit
rpaskaaH

1. lpaBoOTHOLIEHWA, CBA3aHHblE C pPaccCMOTpeHMem O6palleHnin rpaxaaH, peryavpytorcs
KoHcTuTyumet Poccuiickoih Pepepaumu, mexayHapogHbimM gorosopamu Poccuiickolt ®egepaumu,
denepanbHbIMM  KOHCTUTYLMOHHBIMW  3aKOHaMM, HacToswum ®degepasbHbiM 3aKOHOM W MHbIMU
benepanbHbIMU 3aKOHaAMMU.

2. 3aKOHbl U MHble HOPMaTUBHblE MPaBOBble aKTbl CybbekToB Poccuitickoin dPepepaumm moryTt
YyCTaHaBNMBaTb MNOJIOXEHMA, HanpaB/ieHHble Ha 3alMUTy NpaBa rpaxgaH Ha obpalleHune, B TOM yucae
yCTaHaB/NMBaTb rapaHTUM NpaBa rpa)kAaH Ha obpalleHue, AONOAHAIOLWME rapaHTUKU, YCTaHOB/EHHble
HacTosAwmum deaepanbHbiM 3aKOHOM.

Cratba 4. OcHOBHble TEPMUHbI, UCNOJIb3yEMbIE B HAaCTOALLLEM (De,u,epaanOM 3aKOHe

Ons uenei HacToALlero deaepabHOrO 3aKOHa UCNOJb3YHOTCA CAeAyHoLINe OCHOBHbIE TEPMUHbI:

1) obpalleHue rpaxaaHuHa (ganee - obpalleHUe) - HanpasieHHble B rOCYAapPCTBEHHbIM OpraH,
opraH MEeCTHOro CamoyMpaBAEHUS WAW AOKHOCTHOMY /MUY B NUCbMeHHOW dopme uan B dopme
3/1IeKTPOHHOTO AOKYMeHTa MpeasioXeHue, 3aABAeHME WAM Kanoba, a TakKe ycTHoe obpalleHue
rpakAaHuHa B roCy4apCcTBEHHbIM OpraH, opraH MecTHOro CaMoynpaB/eHus;

(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHue - peKomMeHZauMA rpaxgaHuWHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB W WHbIX
HOPMAaTUBHbIX MPaBOBbIX aKTOB, [EATE/NIbHOCTM TOCYAapPCTBEHHbIX OPraHOB W OPraHOB MECTHOro
CaMOYNpaBAeHUs, Pa3BUTUIO OOLLECTBEHHbIX OTHOLUEHWI, YAYYLWEHUID COLMANIbHO-3KOHOMMUYECKON W
MHbIX chep AeATeNbHOCTU rocyaapcTea M 0bLwecTsa;

3) 3asBneHue - npocbba rpaxgaHnUHA O COAENCTBUM B peannsaLmm ero KOHCTUTYLIMOHHbIX NPaB U
€cB0OOA, UM KOHCTUTYLIMOHHbIX NpaB U cBobog, Apyrux auu, AMb6o coobuleHre 0 HapyLeHMN 3aKOHOB U
MHbIX HOPMATMBHbIX MPaBOBbIX AKTOB, HeAoOCTaTKax B paboTe rocygapCTBEHHbIX OPraHoOB, OPraHoB
MECTHOIO CamMoyMnpaBAEHUs U SOMMKHOCTHbIX NL, MO0 KPUTUKA LEATENbHOCTU YKAa3aHHbIX OPraHoB U
[LO/IKHOCTHbIX N1LL;

4) »kanoba - npocbba rpaxkaaHMHa 0 BOCCTAHOB/IEHMM UM 3aLUMTE €ro HapyLeHHbIX Npas, cBobog,
WK 3aKOHHbIX MHTepecoB B0 npas, cBO6OA, NN 3aKOHHbIX MHTEPECOB APYInX nL;

5) OOMKHOCTHOE ANLO - AMLO, MOCTOAHHO, BPEMEHHO WMAW MO ChneuuasbHOMY MOJIHOMOYMIO
ocywecTensowee OGyHKUMM NpeacTaBUTeNa BAacTU  AMBO  BbIMOAHAOLWEE OpraHM3auUoOHHO-
pacnopaguTensbHble, agMUHUCTPATUBHO-XO3AMCTBEHHbIE GYHKUUM B FOCY4APCTBEHHOM OpraHe WM
opraHe MecTHOro camoynpas/eHus.

CraTba 5. MpaBa rpakaaHnHa NpU paccCMoTpeHUn obpalleHus

Mpu  paccmoTpeHun  obpallleHUs  roCyAapCTBEHHbIM  OPraHOM,  OPraHOM  MECTHOrO
CaMoynpasBAeHUA UIN AOIKHOCTHBIM JIMLLOM FPaXKAAHUH UMEET NpaBo:

1) npeacTaBnATb AONONHUTENIbHbIE OKYMEHTbI U MaTepuanbl 160 obpallatbca ¢ Npocbboit 06 mx
ncTpeboBaHUK, B TOM YMC/e B 3/IEKTPOHHOM dopme;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMMUTBCA C JOKYMEHTAMM U MaTepPMaNaMM, KacatoWwMMmUCA PAacCMOTPEHMA 0bpaLLeHmns, eciu
3TO He 3aTparMBaeT npaBa, cBob6OAbl W 3aKOHHbIE MHTEPECbl APYrUX JIML, WU ecin B YKasaHHbIX
OOKYMEHTax M MaTepuanax He CogeprKaTcA CBeAeHWs, COCTaBAAOWME FOCYAAPCTBEHHYIO WU UHYLO
oxpaHsaeMyto pefepasbHbIM 3aKOHOM TallHy;



3) nonyyaTb MMUCbMEHHbIM OTBET MO CYLLEeCTBY MNOCTaB/EHHbIX B 06palleHMn BOMPOCOB, 3a
WCK/IOYEHMEM C/ly4aeB, YKa3aHHbIX B cTaTbe 11 HacTtoswero ®esepanbHOro 3akoHa, yBegoMIeHUe o
nepeagpecaumMm nNUCbMeHHOro obpalleHUs B  FOCYAAPCTBEHHbIA  OpraH, oOpraH MeCTHOro
CaMoynpasaeHUa UAU OO/MKHOCTHOMY JIMLY, B KOMMETEHLMIO KOTOPbIX BXOAWUT pelleHne NocTaBaeHHbIX
B 0OpalleHnM BONpPOCOB.;

4) obpalatbca c Kanoboi Ha npuHATOE nNO o06palleHUno pelleHne WAU Ha AeilcTeue
(bespeitcTBune) B CBA3M C pacCMOTPEHNEM 06pPaLLEHNS B aAMUHUCTPATUBHOM U (MKn) cyaebHoM nopaake
B COOTBETCTBMMU C 3aKOHOAaTeIbCTBOM Poccuiickolt ®eapepauum;

5) obpalatbes ¢ 3a8BeHMEM O NPEKPALLEHUN PACCMOTPEHMA 0bpaLLeHuUA.

CraTba 6. FlapaHT1K 6E30MacHOCTU rpaxaaHuHa B CBA3M € ero obpalueHnem

1. 3anpelyaerca npecnegoBaHue rpakAaHWHA B CBA3KM C ero obpalleHMem B rocyAapCTBEHHbIN
OpraH, opraH MeCTHOTO CaMOYMNPaBAEHUA WAU K LOMKHOCTHOMY /MUY C KPUTUKOW AeATeNbHOCTM
YKa3aHHbIX OPraHoB MAW JOMKHOCTHOIO vua MMbo B LENAX BOCCTAHOBNEHUA UM 3aLMTbl CBOMX MpPasB,
cB060A, M 3aKOHHBIX MHTEpecoB b0 Npas, cBo60A, 1 3aKOHHbIX MHTEPECOB APYrMX UL,

2. MNpu paccmoTpeHnn obpalleHUs He AOMYCKAeTca pasrialleHne CBEeAEHWM, CcomeprKallumxca B
06palLeHMM, a TaKKe CBEAEHWN, KacaloLMXCA YacTHOM KM3HM rparkaaHuHa, 6e3 ero cormacus. He
ABNAETCA pasrnalleHWemM CBEAEHUM, cogeprKalumxca B obpalleHWW, HanpaBneHWe MNUCbMEHHOTO
0b6palleHMs B rOCYAaPCTBEHHbIN OpraH, opraH MecTHOro CaMoynpasiAeHUA UAM AOMKHOCTHOMY AuLy, B
KOMMETEHLMIO KOTOPbIX BXOAMT PELUEHNE NOCTaBAEHHbIX B 06palLeHnn BONPOCOB.

Cratba 7. TpeboBaHMA K NMCbMEHHOMY 0BpaLLeHMIO

1. MpaxkgaHWH B CBOEM MMCbMeHHOM obpalleHUn B obsa3aTeslbHOM MopsAAKe yKasblBaeT nMbo
HaWMeHOBaHWEe TOCYAAPCTBEHHOrO OpraHa WM OpraHa MeCTHOro CamMOynpaBieHMA, B KOTopble
HanpasnAeT nUCbMeHHoe obpaweHne, anbo damuamo, KUMA, OTYECTBO COOTBETCTBYHOLLEFO
OONMKHOCTHOTO Nuua, AnMbo AONKHOCTb COOTBETCTBYIOLLErO /ML, a TaKXKe CBOU damMuauio, Ums,
OTYeCTBO (MocneaHee - NPU HaAMYUK), NOYTOBLIN agpPec, MO KOTOPOMY LOJIXKHbI ObITb HaNpaB/eHbl OTBET,
yBefiom/ieHMe o0 nepeagpecaumm obpallleHus, U3naraet cyTb NPeANONKEHUA, 3aABNEHNA UM Kanobbl,
CTaBWUT JINYHYIO NOANUCH U AATY.

2. B cnyyae Heob6XxoAMMOCTM B MNOATBEPNKAEHME CBOMX [AOBOAOB FParKAaHWH npuaaraer K
NUCbMeHHOMY 0BpalLeHMI0 AOKYMEHTbI U MaTepuasibl MO0 UX KONUM.

3. ObpalleHne, NOCTyNMBLLEE B FOCYAAPCTBEHHbINA OpraH, opraH MecTHOro cCamoynpaBAeHUAa uUan
OO/MKHOCTHOMY nuuy B GOpMe 3/1eKTPOHHOM0 AOKYMEHTa, MOANEXMUT PAcCMOTPEHMIO B MNOPALKeE,
YCTaHOB/IEHHOM HacToAwMm PepepanbHbiM 3aKOHOM. B obpaweHun rpaxgaHuH B obasaTesibHOM
nopagKe ykasblBaeT cBOM GpaMuanto, UMsA, OTYECTBO (NocnefHee - NPU HaAnuMKM), agpec 3NeKTPOHHOM
noyTbl, ecn OTBET A0/KeH OblTb HanpasaeH B Gopme 3/1eKTPOHHOTO AOKYMEHTA, U MOYTOBbLIV agpec,
€cNn oTBeT AoNKeH OblTb HanpasaeH B NMCbMeHHON dopme. MparkAaHMH BNpaBe NPUNOKUTL K TaKOMY
obpalleHMo HeobxoaAuMble AOKYMEHTbl W MaTepuanbl B 3NEKTPOHHON dopme AnbO HanpasuTb
YKa3aHHble AOKYMEHTbI U MaTepuasbl AW UX KOMUK B MTMCbMEHHON dopMme.

(yactb 3 B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTbna 8. HanpaBneHue 1 perncrpaumsa NMCbMeHHOro obpatueHun

1. MpaxkAaHWH HanpaBAsieT NUCbMEHHOe obpalleHne HenocpeacTBEHHO B TOT rOCYAapPCTBEHHbIN
opraH, opraH MeCTHOro CaMoynpaB/ieHUs WA TOMY AOJIKHOCTHOMY /ML, B KOMMETEHUMIO KOTOPbIX
BXOAWT peLleHne NocTaB/ieHHbIX B 0bpalleHMm BONpocos.

2. NucbmeHHoe obpalleHWe noanexut obA3aTeNbHOM perucTpaumMm B TeYeHue Tpex AHel ¢
MOMEHTa nocrtynaeHnAa B FOCyAapCTBeHHbIVI OpraH, oOpraH MeCTHOro camoynpasiaeHnAa WUIN
OOMKHOCTHOMY NMLLY.

3. TMucbmeHHoe obpalleHne, coAaeprkallee BOMPOCbl, PELIEHME KOTOPbIX He BXOAUT B
KOMMEeTeHUMI0O AaHHbIX rOCYyAapCTBEHHOrNO oOpraHa, opraHa MeCTHOro camoynpasiaeHua Wuan
[O/IKHOCTHOIO /ML, HanpaB/iseTcs B TeYeHWe CEMMU AHEelN CO AHA PerncTpaumm B COOTBETCTBYHOLLMI



opraH WAW COOTBETCTBYIOLLEMY AO/KHOCTHOMY /MUYy, B KOMMETEHUMIO KOTOPbIX BXOAUT peLleHune
nocTaB/ieHHbIX B 06paLLeHMM BONPOCOB, C yBEAOMIEHNEM TPpaXKAaHMHA, HanpasuMBLlero obpalleHue, o
nepeagpecaunm obpalleHuns, 3a UCKAKYEHUEM CAydasi, YKasaHHOro B Yactm 4 ctatbm 11 HactosAwero
depnepanbHOro 3aKoHa.

3.1. NMucbmeHHoe obpalleHne, cogepkalee MHPOpMaALMIO O GaKTax BO3IMOMKHbIX HAPYLUEHUN
3aKoHogaTenbcTBa Poccuiickon ®epepaumm B chepe MUrpaLLmm, HaNnpaBAAETCA B TEYEHUE NATU AHEN cO
OHA  pernucTpauumM B TeppuTOopuanbHbli opraH ¢efepasbHOro OpraHa MCNOAHWUTENIbHOM BAACTH,
OCYLLECTBAAOWErO NpaBonpuMeHuUTeNbHble GYHKUMU, GYHKLMWU MO KOHTPOJO, HaA30py U OKasaHMULo
rocygapcTBeHHbIX YyCayr B chepe Murpauum, U BbICILEMY AOJ/KHOCTHOMY anLy cybbeKTa Poccuinckol
depepaumn (PyKoBOAUTENHO BbICLLIErO WMCMOJHUTE/IBHOIO OpraHa rocy4apcTBEHHOW BAacTu cybbekTta
Poccuiickoii ®eaepaumm) ¢ ysegomaeHUeM rpaxaaHunHa, Hanpasumslero obpalyeHue, o nepeaapecaymm
ero obpalleHuns, 3a UCKIOYEHNEM C/lyYas, YKazaHHOro B Yacth 4 ctatb 11 HacToswero ®eaepanbHoro
3aKOHa.

(4actb 3.1 BBegeHa PegepanbHbiMm 3akoHOM 0T 24.11.2014 N 357-93)

4. B cnyyae, ecnn pelleHMe MOCTaB/lEHHbIX B MUCbMEHHOM 06palleHMM BOMPOCOB OTHOCUTCA K
KOMMNETEHUUMU HECKONbKMX TOCYAapPCTBEHHbIX OPraHOB, OPraHOB MECTHOTO CaMOYMpPaBAEHUA WU
OO/IKHOCTHbBIX /UL, KOMWA 0bpalleHus B TeYEeHMe CeMM AHel CO AHSA pPerucrpauuu Hanpasasiercs B
COOTBETCTBYIOLLME  [OCYAAPCTBEHHbIE  OpraHbl, OpraHbl  MECTHOro  CaMOynpaB/eHUA  WUAn
COOTBETCTBYHOLMM AO/IKHOCTHLIM SINLAM.

5. TocyaapcTBEeHHbIA OpraH, OopraH MecCTHOrO CaMOyMNpaB/ieHUA WU AO/KHOCTHOE /NLO NpU
Hanpas/eHUM NUCbMEHHOro obpallleHna Ha PacCMOTPEHWEe B APYrol rocyfapCTBEHHbIM OpraH, opraH
MECTHOIO CamoynpaBAEHUA WAM WMHOMY [AOJIKHOCTHOMY /MLY MOMKET B C/lydae HeobxoammocTtu
3anpalwmBaTh B YKa3aHHbIX OpraHax Uaun y AOMKHOCTHOIO NMUa AOKYMEHTbl U MaTepuasbl O pesynbTaTax
paccMoTpeHMA NMMCbMEHHOTO obpalleHus.

6. 3anpeliaetca HanpaeasTb *Kanoby Ha paccMOTPEHME B rOCYAapPCTBEHHbIA OpraH, opraH
MECTHOIO CaMoynpaBJeHUA UAN SOMKHOCTHOMY UL, pelleHne Unmn aeicreme (besgencrame) KOTopbIX
obrkanyetca.

7. B cnyyae, ecnn B COOTBETCTBMU C 3aNpPeToM, NPeayCMOTPEHHbIM YacTbio 6 HACTOALLEN CTaTby,
HEBO3MOHO HanpaB/ieHue Kanobbl Ha PacCMOTPEHWE B FOCYAAPCTBEHHbIM OpraH, opraH MeCTHOro
CaMOYMpPaBAEHUA WU OKHOCTHOMY NMLY, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHne NOCTaBAeHHbIX
B 06palleHNM BONPOCOB, Xanoba BO3BPALLAETCA rPpaXKAaHMHY C pa3bACHEHMEM ero npasa ob6Xkanosatb
COOTBETCTBYIOLLME pelleHne nau geicteme (besgencresne) B ycTaHOBAEHHOM NOPALKE B Cya,.

CraTtba 9. 06A3aTENIbHOCTL NPUHATUA 06pPaALLEHMA K PACCMOTPEHUIO

1. ObpaleHure, NoCTynMBLIEE B rOCYAAPCTBEHHbIA OpraH, opraH MecTHOro CamoynpaBaeHusa Uan
[AOMKHOCTHOMY /MUY B COOTBETCTBUM C UX KOMNETEHUMEN, NOA/IEKUT 0643aTe/IbHOMY PAaCCMOTPEHMUIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBalowme obpallieHWe rocyAapCTBEHHbIW OpraH, opraH
MECTHOTrO CaMOynpaB/eHUs NN LOMKHOCTHOE IMLO MOXKET obecneynTb ero pacCMoTPEHUE C Bble3goM
Ha mMecTo.

Cratbs 10. PaccmoTpeHue obpalueHusa

1. focyaapcCTBEHHbIM OpraH, opraH MeCTHOro CaMoynpaBAEHUA UK AOKHOCTHOE /IMLO:

1) obecneunBaeT 06bEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpeHWe obpalleHus, B
Clyyae HeobXoAMMOCTH - C yyacTUeM rparkaaHuHa, HanpasuseLlero obpallueHue;

2) 3anpawwuBaeT, B TOM YMC/Ae B 3/7EKTPOHHOW ¢opme, HeobxoaMMble ANA PACCMOTPEHUA
obpalleHns AOKYMEeHTbl W maTepuanbl B APYrMX rOCYAAapCTBEHHbIX OpraHax, opraHax MecTHOro
CaMOYMNPaB/JEHUA U Y MHbIX AO/KHOCTHbIX UL, 33 UCKNIOYEHWEM CYA0B, OPraHOB A03HaHWA U OpraHoB
npeaBapuUTe/IbHOro CNeacTBuUS;

(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpUHUMaET mepbl, HanpaB/eHHble Ha BOCCTAHOB/IEHUE MU 3aLLUTY HapyLUEHHbIX Npas, cBo6os,
M 3aKOHHbIX MHTEPECOB rPayKAaHNHa;

4) paeT NUCbMEHHbIM OTBET MO CYWECTBY MOCTaBJAEHHbIX B 06palleHWM BOMPOCOB, 3a



WCKNOYEHMEM C/ly4aeB, YKa3aHHbIX B cTaTbe 11 HacToAwero ®eaepasibHOro 3aKOHa;

5) yBegomnseT rpakAaHWHA O HaMpaB/ieHUMM ero obpaleHMA Ha PacCMOTPeHWe B AOpYyrow
rocyapCTBEHHbIN OpraH, OpraH MEeCTHOro CaMoymnpaBAeHUMA WAW WHOMY [OMKHOCTHOMY /Ly B
COOTBETCTBUM C UX KOMMETEHLUEN.

2. TocypapcTBeHHbIA OpraH, opraH MEeCTHOTO CaMoynpaBAeHWMA WAM AOAKHOCTHOE AMLO NO
Hanpas/eHHOMY B YCTaHOBJIEHHOM MOpAAKe 3ampocy rocyAapCTBEHHOrO OpraHa, OpraHa MecTHOro
CaMOYNpaBAEHUA WAWN AOMKHOCTHOTO ANLA, paccmaTpuBatowmx obpauieHne, ob6s3aHbl B TeyeHue 15
OHel npefocTaBnATb AOKYMEHTbI M MaTepuainbl, Heobxoaumble Aas paccmoTpeHua obpalieHus, 3a
WUCKIIOYEHNEM [JOKYMEHTOB W MaTePUanos, B KOTOPbIX COAEPXKATCA CBEAEHMUA, COCTaBAasoLlme
rocygapCTBEHHYIO UM UHYIO OXpaHsaemMyto denepasbHbIM 3aKOHOM TaliHy, U A1 KOTOPbIX YCTAHOBAEH
0COobbIN NOPAAOK NpeaoCcTaBAEHMS.

3. OTBeT Ha obpalleHMe NOANUCLIBAETCA PYKOBOAMTENEM FOCYAAaPCTBEHHOIO OpraHa Wau opraHa
MEeCTHOro CamoynpaBAeHUA, AOMKHOCTHBIM INLOM NGO YNONHOMOYEHHbBIM Ha TO JINLLOM.

4. OtBeT Ha obpalweHune, NOCTYNMBLIEE B T[OCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOro
CcaMoynpasaeHUA UK JOMKHOCTHOMY Ly B GOpMe 3/1eKTPOHHOIO AOKYMEHTA, HanpasaseTca B popme
3N1EKTPOHHOrO [OKYMEHTa NO aApecy 3NeKTPOHHOW MOoYTbl, YKasaHHOMYy B obpalweHun, wauv B
n1McbMeHHoM Gopme No NOYTOBOMY aZpecy, yKasaHHOMY B 06paLLeHUM.

(yactb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTba 11. MNopsAAOK paccMOTPeHMA OTAeNbHbIX 06palLeHui

1. B cnyvae, ecnm B TUCbMEHHOM 0BpallleHMM He yKa3aHbl Gamunus rpaxaaHuHa, HanpasuMBLLEro
obpalleHune, UAK NOYTOBLIN afpec, NO KOTOPOMY AO0/KEH bbiTb HanpasaeH OTBET, OTBET Ha obpalleHue
He paaeTcAa. Ecamn B yKazaHHOM 0b6palleHnn coaeprKaTcsa CBeleHMA O NoAroTaBaMBaeMoM, COBEpLIaeMoM
WAWN  COBEpPLUEHHOM MPOTMBOMPABHOM [AEAHMM, a TaKXKe O /uue, ero MoAroTaB/AIMBaIOLLEM,
COBEpLUAIOLLEM MM coBepLUMBLIEM, OBpaLLeHNe NOANEKUT HANPaBAEHMIO B FOCYAAPCTBEHHbIN OpraH B
COOTBETCTBUU C €0 KOMNETEHLMEN.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

2. ObpalleHne, B KoTopom obxanyetca cyaebHoe pelleHWe, B TeYEHME CeMM AHEW CO AHA
pervcTpaumMmn BO3BPALLAETCA PaKAaHMHY, HanpaBuBlueMy obpalleHMe, C pasbACHEHMEM nopAaKa
06’Kafi0BaHMA AaHHOTO CyAebHOoro peweHus.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. locyaapCTBEHHbIM OpraH, opraH MECTHOTO CaMOYMpPaB/ieHUSA WAWU AONKHOCTHOE JIMLO Npu
NoJsly4eHUM NMUCbMEHHOro 0bpalLeHns, B KOTOPOM cogepiKaTca HeleH3ypHble Mbo ockopbutesnbHble
BbIPaYKEHUS, YIPO3bl }KU3HU, 340POBbI0 U UMYLLECTBY AO/IKHOCTHOIO 1ML, @ TaKXKe Y/IeHOB ero CEMbM,
BMpaBe OCTaBMTb obpalweHne 6e3 oTBETa MO CyLLECTBY MOCTaB/IEHHbIX B HEM BOMPOCOB U COOBLWMUTL
rpakaaHuHy, HanpasMBeLlieMy obpalleHune, 0 HegoNyCTUMOCTU 310yNOTPebAEHNS NPABOM.

4. B cnyyae, ecnum TEKCT MUCbMEHHOro obpaleHus He noAgaeTca MNPOYTEHMIO, OTBET Ha
obpalleHMe He JaeTca U OHO He NOoAJ/IeXKUT HaMNpPaBIeHUIO Ha PACCMOTPEHME B FOCYAaPCTBEHHbIM OpraH,
OopraH MecTHOro Camoynpas/eHUsa UAN SONKHOCTHOMY /INLY B COOTBETCTBMM C UX KOMMNETEHLUMEN, O YeM
B TEYEHME CeMU OHel co AHA pernctpaumm obpalieHua coobliaeTca rpaxkgaHuHy, HanpasBuBLUIEMY
obpalleHure, ecnmn ero pamunma U NOYTOBLIN aApec NoAAAKTCA NPOYTEHMIO.

(8 pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnn B NUICbMEHHOM 06palLeHUN rpaxkaaHMHa COAEPMKUTCA BONPOC, Ha KOTOPbIN emy
HEOAHOKPATHO [4aBa/ICb MUCbMEHHble OTBETbl MO CYWECTBY B CBA3M C paHee HanpasBAseMbiMM
obpalleHMaMHU, M NpU 3TOM B O0BpPALLEHUM He NPMBOAATCA HOBble A0BOAbI UAW 06CTOATENbLCTBA,
PYKOBOAUTENb rOCYAAPCTBEHHOIO OpraHa MAM opraHa MeCTHOro CamoynpaBAeHUs, AONKHOCTHOE NULO
MMbo ynoNHOMOYEHHOEe Ha TO JINLO BrpaBe MPUHATbL pelleHMe o 6e30CHOBaTeNbHOCTU O4YepeaHOro
obpalleHMa M npeKkpalleHMM Nepennuckn C rparkaaHMHOM MO AaHHOMY BOMPOCY NPU YCAOBUMU, 4YTO
YKasaHHoe obpalleHne M paHee HanpaB/semble 06palweHWa HanpaBAsAUCL B OAMH M TOT e
rocylapCTBEHHbIN OpraH, opraH MecTHOro CaMoynpaB/ieHUA UAN OAHOMY WU TOMY Ke AONKHOCTHOMY
nnuy. O AaHHOM peLleHnn yBeAOMANRETCA rPaXKAaHMH, HanpaBuBLIN obpalleHune.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-d3)
6. B cnyyae, ecnm oTBET MO CYLLECTBY NOCTaB/NEHHOrO B 06pallleHUM BOMPOCa He MOKeT BbiTb AaH



6e3 pasrnalleHus CBeleHWUN, COCTaBAIOLWLMX FOCYAaPCTBEHHYIO UM UHYIO OXpaHsemylo deaepanbHbIM
3aKOHOM TalHy, rpakAaaHuHy, HanpaBmusLleMy obpalleHne, coobllaeTca 0 HEBO3MOXHOCTM AaTb OTBET
Nno CylLecTBy NOCTaB/NEHHOro B HEM BOMpPOCa B CBA3M C HEAOMYCTMMOCTbIO pPasrnalleHUs yKasaHHbIX
CBEeAEHUNA.

7. B cnyyae, eciv nNpuUUHBLI, MO KOTOPbIM OTBET MO CYLIECTBY MOCTAB/AEHHbIX B ObOpalleHUn
BOMPOCOB He Mor bObiTb f4aH, B noc/eaylowem 6blan ycTpaHeHbl, rpaXaaHUH BNpaBe BHOBb HAaMpaBUTb
obpalleHMe B COOTBETCTBYIOLWMIN rOCYyAapPCTBEHHbIA OpraH, OpraH MEeCTHOIO CaMOyMpaBAEHUA WK
COOTBETCTBYIOLLEMY A0/I}KHOCTHOMY NULLY.

Cratbs 12. CPOKM paccMOTpPeHMA NMCbMEHHOro obpalleHus

1. MucbmeHHoe obpalleHMe, NOCTYNMBLUEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMoynpaBaeHUA UAN AOMKHOCTHOMY JIMLY B COOTBETCTBUM C MX KOMNETEHLMEN, paccMaTpuBaeTca B
TeyeHue 30 gHeln co AHA pPerncTpaLmm NMCbMEHHOrO 06paLLeHUs, 3a UCKAOYEHNEM C/Iy4Yas, YKa3aHHOIo
B YacTh 1.1 HacToALWEN cTaTbu.

(8 pea. PepepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MNucomeHHoe o6palleHMe, MNOCTyNUBLLUEE BbICLUEMY JO/KHOCTHOMY AuLy cybbekTta
Poccuitickoit depepaunn (pyKoBOAMTENO BbICLIENO MCMOAHUTENBHOIO OpraHa rocyAapcTBEHHOW BAACTU
cybbeKkTa Poccuiickoit Pepepaumn) n cogeprkaliee MHbGopmaumnio o dakTax BO3MONKHbIX HapyLIeHUA
3aKoHopaTenbcTBa Poccuiickolt Gepepaumnm B chepe Murpaumu, paccMmatpmaetcsa B TeyeHue 20 gHel co
[OHSA perncTpaLmm NMCbMeHHOro obpalleHus.

(yactb 1.1 BBegeHa PenepanbHbiMm 3aKoHOM 0T 24.11.2014 N 357-93)

2. B MCKNOUMTENbHBIX Cy4asnx, a TaKKe B C/y4ae HanpaBfieHWs 3anpoca, NpeaycMOTPEHHOro
YacTtbto 2 ctatbu 10 HacToswwero deaepasbHOrO 3aKOHa, PYKOBOAMUTENb FOCYAAPCTBEHHOMO OpraHa Mam
OopraHa MecCTHOro CamoynpaB/ieHWUs, AONKHOCTHOE MU0 MO0 YNOJHOMOYEHHOE HA TO /INLO Bhpase
NpoAa/INTb CPOK paccmMoTpeHna obpaleHns He bonee Yyem Ha 30 gHel, yBegOMMB O NPOAJIEHUN CPOKa
€ro PaCCMOTPEHMSA rpayKAaHMHa, HanpaBUBLLEro obpalleHme.

CraTba 13. J/INYHbIM Nnpuem rparkgaH

1. JInyHbIN npuem rpaxaaH B roCyAapCTBEHHbIX OpraHax, opraHax MecTHOro camoynpaB/ieHuA
NPOBOAUTCA UX PYKOBOAUTENAMM N YNOJTHOMOYEHHBIMW Ha TO Anuamu. MHpopmauma o mecte npmema, a
TaK¥Ke 00 yCTaHOBNEHHbIX ANA NpMeMa AHAX U Yacax AOBOAUTCS 40 CBEAEHUS rPaXKaaH.

2. Mpu AMYHOM NpUeMe rpaxKaaHMH NpeabaBaAaeT LOKYMEHT, YAOCTOBEPSAIOLWMIA ero IMYHOCTD.

3. Copep:aHMe YCTHOrO ObpalleHUs 3aHOCUTCA B KapTOYKY JIMYHOTO NpuMema rpaxgaHuHa. B
C/nly4ae, ec/in U3/I0XKEHHble B YCTHOM 06palleHnmn GakTbl U 06CTOATENbCTBA ABNAIOTCS OYEBUAHBIMU U He
TpebyloT AOMNOAHUTENBHOM NPOBEPKU, OTBET Ha obpalueHne C Corlacus rparkaaHnHa MoXKeT ObiTb AaH
YCTHO B XOZ€ /IMYHOIO Npuema, 0 Yem AENaeTcs 3anucb B KapTOYKe SIMYHOro npuvema rpakgaHuHa. B
OCTasIbHbIX CyYasx AAeTCcs MMCbMEHHbIM OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06paLLeHNUM BONPOCOB.

4. NucbMeHHOe obpalleHue, NPUHATOE B XOAE JIMYHOIO MNpuema, NoanexuT perncTpaunn u
pPacCMOTPEHULO B NOPAAKE, YCTaHOBEHHOM HacToAwmMM PegepasibHbIM 3aKOHOM.

5. B cnyyae, ecnn B obpallleHMM codeprkatcs BOMPOCHbI, PelleHWe KOTOpbIX He BXOoAMT B
KOMMETEHUMIO [aHHbIX [OCYAApCTBEHHOIO OpraHa, OpraHa MEeCTHOro CamoynpaBiAeHUs WUAu
OO/IKHOCTHOIO /MUa, TPaKAaHWHY AaeTcA pasbACHEeHMEe, Kyda M B KaKom MNopsaake emy creayet
obpatuTbCs.

6. B xo4e NMYHOro Npuema rpakgaHMHy MOXeT bbiTb OTKasaHO B Aa/ibHellemM PacCMOTPEHUM
obpalleHus, ecin eMy paHee 6bl1 AaH OTBET MO CYLLECTBY NOCTaB/eHHbIX B 06palleHnn BONpPOCOoB.

7. OTaenbHbIE KaTEropUM rpaskaaH B cay4dasx, NpeaycMoTPeHHbIX 3aKOHOAaTeIbCTBOM POCCUIMCKOM
depnepaumm, NoNb3yOTCA NPABOM Ha INYHbIM NpUem B NepBooYepesHOM NOopAaKe.

(yacTb 7 BBeAeHa dPeaepanbHbim 3akoHoM oT 03.11.2015 N 305-d3)

CraTba 14. KoHTponb 3a cobsitogeHMem nopsagKka paccmoTpeHusa obpalleHui

focynapCTBeHHble OpraHbl, OpraHbl MECTHOrO CamoynpaBAeHWUA U [AO/XKHOCTHble AMua



OCYLLECTBAAIOT B NpeAenax CBoel KOMMETEeHUUN KOHTPOAb 3a CcobalogeHnem nopsaaka paccMmoTpeHua
obpalleHnit, aHaNM3UPYIOT CcoAepraHue MocTynawlmx o6palleHnnt, MNPUMHUMAOT  Mepbl Mo
CBOEBPEMEHHOMY BbIABNEHWNIO N YCTPAHEHMIO NPUYMH HapYLIeHMA npas, cBO60A, U 3aKOHHbIX UHTEPECOB
rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLlweHMe HacToAawero PeaepabHOro 3aKoHa

Nlnua, BMHOBHbIE B HapylweHuMM Hactoswero deaepasbHOr0 3aKoHa, HeECyT OTBETCTBEHHOCTb,
npeaycMoTPEeHHY0 3aKoHoaaTeNbCTBOM Poccuinckoii Peaepaumn.

Cratbs 16. Bo3smelyeHWe MNPUYMHEHHbIX YObITKOB M B3bICKAHWME MOHECEHHbIX PACXOLOB NpU
paccMOTpeHUM obpaLLeHnit

1. paK4aHWH MMeeT NpPaBO Ha BO3MELLEHWE YObITKOB M KOMMEHCALMI0O MOpPasbHOrO Bpeaa,
NPUYMHEHHbIX HE3aKOHHbIM AelicTBuem (besaeicTBMEM) rOCYAaPCTBEHHOMO OpraHa, opraHa MecTHOro
CaMoynpaBAeHUsA UM AOMKHOCTHOTO /IML,A NPU PAacCMOTPEHUM 0BpaLlLeHus, No pelweHunto cyaa.

2. B cnyuae, ecnu rparkaaHvWH yKasan B obpalleHUM 3aBeAOMO JIOXKHble CBEAEHMSA, PACXOAbl,
NOHECeHHble B CBA3M C pacCMOTpeHWem 06palLeHUA rocyaapCTBEHHbIM OPraHOM, OPraHOM MECTHOro
CaMoynpaBieHUs WAWU LOMKHOCTHLIM JIMLOM, MOTYT ObiTb B3bICKaHbl C AAHHOTO TPa)KAaHWHA nNo
peleHuio cyaa.

Cratba 17. MNpu3HaHWe He AEUCTBYHOWMMMK Ha Tepputopumn Poccmitckon Peaepaumm otaenbHbIX
HOPMATMBHbIX NPaBoBbIX akToB Cotoza CCP

Mpu3HaTb He AelCTBYOWMMM Ha TeppuTopun Poccuiickon Pepepaumm:

1) Ykas MNpesnanyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VIlI "O nopsake
pPaccCMOTpeHUs NpeanoKeHun, 3aaBneHnii n xanob rpaxkgaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 wuioHAa 1968 rogma N 2830-VIl "O6 yTtBepxkaeHun Ykasza [Mpe3smanyma
BepxosHoro Coseta CCCP "O nopaake pacCMOTPEHUs MPEAJIOKEHWUM, 3aaBEHNIN U Kanob rpaxaaH"
(Bepomoctn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas MNpesnagnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MEHEHMN U aononHeHuin B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopaake paccmoTpeHus
npeasoXKeHui, 3asBaeHnn n xKanob rpaxgan” (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuioHsa 1980 roga N 2365-X "O6 ytBepraeHwun YKasoB [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUM U3MEHEHWUI M AONONHEHMI B HEKOTOPblE 3aKOHOAaTe/IbHbIE aKTbl
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B YacTu, Kacalowencs yTBepKaeHuns
YKasa [pesnanyma BepxosHoro CoBeta CCCP "O BHeCEHWW MW3IMEHEHWM M JOMNOAHEHUA B YKas
Mpesungmyma BepxosHoro CoseTta CCCP "O nopsagKe paccMOTpeHUA NPeaNoXeHUN, 3aABAEHUIN U Kanob
rpaxkgaH";

5) Yka3 Mpe3nanyma BepxosHoro Coseta CCCP ot 2 dpeBpana 1988 roga N 8422-XI "O BHeceHUM
pononHeHnin B Ykas Mpesmanyma BepxosHoro Coseta CCCP "O nopagKke paccMOTPeHUs NpeasioXeHui,
3anB/1eHunI U Kanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 rogma N 9004-XI "O6 ytBepxaeHun YKasos [Mpesmanyma
BepxosHoro Coseta CCCP 0 BHECEHWW U3MEHEHWIA WU AOMNOJHEHMA B 3aKoHogaTenbHble akTbl CCCP"
(Bepomoctn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, Kacalolleicsa yTBepxaeHusa YKkasa
Mpe3snanyma BepxosHoro Coseta CCCP "O BHeceHuMu gonosiHeHul B YKas lNpesmanyma BepxoBHoOro
Coseta CCCP "O nopsaake paccMoTpeHUs NpeaoxKeHNn, 3a8BAeHUI U Kanob rparkgan".

Cratba 18. BctynneHue B cuny Hactoawero PeaepanbHOro 3akoHa

Hactoawmin degepanbHbl 3aKOH BCTyNaeT B cuay no uctedeHum 180 aHelnt nocne gHA ero
oduymanbHOro onybamkoBaHus.
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